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Subject: The Delete Button Is Now Enabled at the Purchase Order Header Level in
SRM

Audience: SRM Users

Earlier this year, after installing SAP Support Packs, the SCEIS Team discovered an issue in
Supplier Relationship Management (SRM) when deleting Purchase Orders (PO) at the Header
Level. As an interim solution, the Delete button was disabled at the Header Level.

SAP has now corrected the issue and the SCEIS Team has restored the Delete button at the
Purchase Order Header Level.

Additionally, a hard stop has been added in SRM when handling POs with assets to ensure the
proper process is followed. SCEIS has implemented a new hard stop preventing deletion of a

PO at Header or Line Item if there is an Asset on the line item. If a user tries to delete a PO an

Asset on a line item, the user will receive the following error message:

0 Asset on line item, cannot delete

The SCEIS Team has updated the following help documents to assist users while working with
POs in SRM:

e Delete a Purchase Order at the Header
e Delete a Purchase Order at the Header with an Asset Shell
e Delete a Purchase Order at the Line Item with an Asset Shell

If you have questions about using this functionality, please contact the SCEIS Help Desk at
(803) 896-0001 (select option 1 for SCEIS help) or use the email form available
at http://www.sceis.sc.gov/requests/.



http://sceis.sc.gov/documents/Delete_a_Purchase_Order_at_the_Header_Level_06.02.2015.pdf
http://sceis.sc.gov/documents/Delete_a_Purchase-Order_at_the_Header_Level_with_an_Asset_Shell_06.02.2015.pdf
http://sceis.sc.gov/documents/Delete_a_Purchase_Order_at_the_Line_Item%20_Level_with_an_Asset_Shell_06.02.2015.pdf
http://www.sceis.sc.gov/requests/

