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Subject: Reminder: Materials Management Guide to Hard Stop and Common Errors 
Audience:  Materials Management Users 
 
Please remember that a comprehensive guide to Materials Management hard stop 
and common errors is now available on the SCEIS website.  
 
Access the tool using the steps below: 
 
1. On the home page of the 

SCEIS website, hover over 
Materials Management on 
the left side of the screen 
and select Guide to Hard 
Stop and Common Errors.  

 
 
 
 
 
 

2. Select the module in which the error is occurring. From the new page, open the  
a. Master List or  
b. A specific error message 

 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://sceis.sc.gov/
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The SCEIS team encourages Materials Management users to bookmark this guide as a 
quick reference tool and to consult the guide with any Materials Management hard stop 
or common errors before contacting the SCEIS Help Desk.  
 
If you have questions about this information, please contact the SCEIS Help Desk at 
(803) 896-0001 (select option 1 for SCEIS help) or use the email form available at the 
following link: http://www.sceis.sc.gov/requests/. 
 
Please distribute this message to all Materials Management users in your agency. 

http://www.sceis.sc.gov/requests/

