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Welcome and Introductions SEIS

Welcome to SCEIS Accounts Payable and
Agency Blocked Invoice Reconciler (ZMRBR)

R D

Introductions

Sign-in sheet

Restrooms

Breaks

Parking lot

Complete course evaluation at end of class


Presenter
Presentation Notes
The course Welcome and Introductions is an opportunity to get to know the other participants in class as well as to agree on classroom courtesy. The instructor will inform you of breaks and building facilities. 

Please make sure you receive the credit you deserve for attending class by signing the attendance sheet.



Classroom Logistics SEEIS

@ Classroom etiquette
— Cell phones off/silence
— No side conversations

@ Feel free to ask questions

@ No email or internet usage during class
except at breaks



Course Learning Objectives S@EIS

@ Upon completion of this workshop, you should
be able to:

— Understand the accounts payable changes

— Discuss the changes to the workflow and approval
process

— Understand the reasons for the changes
— Explain the standard 3-way match
— Know when to use transaction codes MIR4 and MIR5

— Describe the purpose of transaction code MIRO and
when to use that transaction

— Describe the variances between PO, GR and
Invoice



Course Learning Objectives cont. SWEIS

@ Upon completion of this workshop, you should
be able to:

— Understand the roles and responsibilities of
Recelvers, Buyers, and Invoice Entry personnel

— Understand the sub-processes (Recelving, Invoice
Entry, and Invoice Reconciliation) and the
relationships to the corresponding ECC/SRM
transactions

— Understand the essential transactions to complete
your work

— Understand the importance of the relationships
between Recelvers, Buyers, Invoice Entry and the
Office of Comptroller General (Office of CG) 5



Course Map SWEIS

Lesson 1:

Lesson 2:

Lesson 3:

Lesson 4.

Upcoming Changes
Accounts Payable (AP) Workflow
Accounts Payable Invoice Entry

Display Invoice Document —

Transaction Codes MIR4 and MIR5

Lesson 5:

Lesson 6:

Variances — Blocked Invoices

Recelving Process Overview



Course Map SWEIS

Lesson 7/

Overview

Lesson 8:

Overview

Lesson 9:

Invoice Entry and Process

Invoice Reconciliation Process

Analyze Blocked Invoices

Transaction: ZMRBR

Lesson 10: Analyze Blocked Invoices

Transaction: ME23N



Course Map cont. SGEIS

@ |Lesson 11: Examples and Resolutions

@ Lesson 12: Subsequent Debits,
Credits and Credit Memos

@ |Lesson 13: Next Steps

@ Lesson 14: Support and References



Presenter
Presentation Notes
NOTES:


SWEIS

South Carolina Enterprise Information System

LESSON 1: UPCOMING CHANGES



AP Invoicing Changes SWEIS

Effective Date — April 2, 2012

Invoices will now be posted and Not Parked.
This impacts PO invoices (document type RE)

Transaction code MIRO replaces Transaction
code MIR7. MIR7 will no longer be available.

Subseqguent Debits and Credits
Agency Level Approval — Optional

Change current hard stop error messages to
warnings

10


Presenter
Presentation Notes
PO Invoices will be posted and not parked.  The MIRO transaction will be used to post invoices. The MIR7 transaction will no longer be used as invoices will no longer be parked.

MIRO checks the price and quantity of the invoice being entered against the purchase order and goods receipt and adds a block if the price or quantity is greater.  

Subsequent Debit and Subsequent Credit are used when there is an error in the invoice entry and you need to post a credit or debit memo. 

In the re-design, there will be the option for one agency level invoice approval.  If the agency decides not to have agency level invoice approval,  the SCEIS system checks the price and quantity of the invoice against the price and quantity indicated on the PO and the quantity that was entered on the goods receipt.  If there is a 3-way match of the PO, GR, and Invoice, the invoice posts with a Payment (P) block and workflows directly to the CG’s office.  The Office of CG will review and determine whether to release the block for payment.

Currently you cannot enter an invoice if the GR is missing or if the invoice quantity is greater than the GR quantity.  The change will allow you to enter an invoice when the GR is missing or if the invoice quantity is greater than the GR quantity.    However the invoice document will be blocked with a “R” block.  This information will appear on the ZMRBR report.  


AP Invoicing Changes cont. SWEIS

@ All purchase orders except document types of
Blanket Agreements/Orders will require Goods
Receipts (GR). This indicator will no longer be
changeable on PQO’s except blanket document
types.

@ Invoices can be entered before a Goods
Receipt Is processed

@ Invoices consume Goods Recelpts at time of
entry of invoice

11


Presenter
Presentation Notes
In the past, users have been able to uncheck the indicator for Goods Receipts and GR non-valuated on every purchase order.  The indicators to select whether a goods receipt is required on a PO are located on the ‘Delivery”  tab.  On April 2, when the changes are effective, users will not be able to change the indicator on all standard PO document types.  This will create the 3 way match.

Today a vendor will re-send an invoice  that hasn’t been paid.  That same invoice can be parked and entered multiple times into the system applied to one goods receipt.  The result can be multiple payments to a vendor for one good or service. 

To avoid that, it’s recommended that invoices be entered immediately when received from a vendor.   Once the invoice is entered, the goods receipt will be consumed.  Once the goods receipt is entered, the 3-way match will occur.  This process will eliminate the multiple invoice payments to a vendor that occur today .  


Benefits of Process Changes S®EIS

@ Standard 3-way match of PO, GR, and Invoice
will:

@ Prevent duplication of vendor payments now
occurring

@ Reduce workloads

@ Stop manual overriding

@ Provide more accurate costing in inventory
@ Assist with cleaner year-end processing

12


Presenter
Presentation Notes
With the 3- way match, you can’t receipt more than ordered.  The process will save time and reduce work loads.

For year-end it will help to clear the inventory documents especially, but will also help identify invoices that are in SCEIS, but have not been paid or goods receipts that have not been invoiced. 


SWEIS

South Carolina Enterprise Information System

LESSON 2: ACCOUNTS PAYABLE
WORKFLOW



AP Workflow Flowchart (w/out
Agency Approval)

SWEIS

Ready for

Paper invoice arrives.
P Payment Run.

n invoice.
Sca oice Payment Block

Released.
Workflow-1 COMPLETED without Blocks
Invoice Posted. APPROVED
Payment Block Set.
A 4
AP Clerk/Super CG Audit
Complete Approve or

Invoice Reject

REJECTED
Email sent to initiator and
auto-reveresed
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AP Workflow Flowchart (w/ Agency
Approval) SWEIS

Paper invoice arrives.

Scan invoice.

Workflow-1

COMPLETED

External Email
& Workflow

AP Clerk/Super

Complete
Invoice

REJECTED
Doc Email
& Workflow

Ready for
Payment Run.

Payment Block

Released.
'\
APPROVED
APPROVED
Invoice Posted.
Payment Block Set.
AP Lead Workflow CG Audit
Approve or Approve or

Reject Reject
REJECTED
Doc Email
& Workflow

Posting Error
Doc Email

& Workflow

Legend

Doc Email = SAP Inbox Document Folder

Workflow = SAP Inbox Workflow Folder 15


Presenter
Presentation Notes
Notes:


AP Invoice Approval ScEB

@ Post

— If there is not a three way match at posting a “R” block is set
automatically and must be reviewed in ZMRBR.

— Once the three way match problem has been resolved, then a “P” block
IS set automatically and is work flowed to the Office of the CG

— If there is a three way match a “P” Block is set automatically and it is
work flowed to the Office of CG.

@ If Office of Comptroller General (CG) Approves

— Payment Block is released and the invoice is ready for the payment run

@ If Agency Lead (ZMRBR Approver)/Office of CG

Rejects
— Workflow and Express Mail are sent back to the initiator

— Invoice is auto reversed

16



SWEIS

South Carolina Enterprise Information System

LESSON 3: ACCOUNTS PAYABLE
INVOICE ENTRY



Enter Invoice — Transaction
Code MIRO S@EB

(=
Invoice Document  Edit  Goto System Help

& | = dojleee CHE nTmLan G E @m
Enter Incoming Invoice: Company Code SCO01

| Show PO structur || Show worklist | I‘ | Hold | E Simulate | ] | &2 Messages || Help |
Transaction EI| <@ Balance o.oa | UsD

=]

wWendor FOO000000a01
BEALUFORT AUTO ELECTRIC
Invoice date [12¢28/2011]| Reference |DWWOETGOW | PO Box 85
Posting Date 12/28/2011| PORT ROYAL SC 20035
Armount 20.00 | |jusp | [ calculate tax
Tax amount | 1010 AP Tax Exempty =] =i =
Text | k=3
Pavrmt terrms 22 Davys net I: o]
Baseline Date 1242852011
Company Code SC01 State of South Carolina Columbia, 5C %
FO reference
[1 Purchase OrderScheduling Agreem. ©1| (4500023842 | | | 3 Goodsfservice items + planned .. =
Layout | 7_B310 All information =]

Iterrm Armount |Quantity'

@ MIRO screen is very similar to MIR7 except you will click on the save
icon for posting.

@ Select “Hold” if you want to come back later and finish the invoice. This
invoice will then appear in the workilist. 18



Presenter
Presentation Notes
You would use the hold functionality if you want to check information prior to posting the invoice.

There is no longer the ability to “Save as Complete”.  Please note that the “Hold” functionality is not the same as being able to park a document.  You no longer have the ability to park the PO invoices.


Worklist- Transaction Code
MIRO SWEIS

| =
Inmnwoice CDrocurmrnient Edit =it Sw=te=rm

= =1 <3 =

Enteaer Imncoming inmnvaoice:s O

I Showw PO structure IIII Hide woarklist I J

wrrorkli=t Transaction
— " Held docurments [;=_I

STY0039094zF 201 2
1 Parked docurme nt= _m

C ]l Docs camplete for po s

In~=oic-= dats
Fo=tino [
Armiount
T 3= marmiaur]

@ The worklist above shows all invoices awaiting completion

19



SWEIS

South Carolina Enterprise Information System

LESSON 4: DISPLAY INVOICE
DOCUMENT - TRANSACTIONS MIR4
AND MIRS



Display Invoice Document:

Initial Screen — MIR4 S@EB
=

Systerm Help

o al @ €E@ | 26

Display Invoice Document

e Display Document

Invoice Docurment Mo AYOOOO0AEE 3]
Fiscal Wear 20011

@Search for an invoice by document number and fiscal year.
Click the Display Document number.

— Invoice Document No. — Enter a single document number.

— Fiscal Year — Enter the correct fiscal year for which this
transaction is relevant. 21


Presenter
Presentation Notes
MIR4 is looking at a known invoice document.  You must know the invoice document number or you can search for the invoice document.

Helpful Hints – 

This transaction can only be used IF the invoice document number and fiscal year are known
There are no matchcodes associated with the two required fields on the Display Invoice Document screen
If the invoice number is unknown, use transaction code MIR5 instead of MIR4. MIR5 has some search capabilities beyond the invoice number and fiscal year.



Invoice Document List:
Initial Screen — MIR5 S@EB

Display List of Invoice Documents

Diocument Mumber [ | to | | =3
Fiscal Year |—| to =
Usear | | ta | | E
Invoicing Party [ ] to [ ] =
[ ane-Time Account Qnly

Cornpany Code [ ] o E
Docurment Date [ ] to [ ] =
Posting Date [ ] to [ ] =
Document Type |_| to E
Refarence | | to | | =
Docurnent Header Text | | to [ | =
Currency kKey |—| to oo
Gross Invaoice Amount | | to | | E
Unplanned Del. Costs | | to | | =
Exchange Rate | | to | | =
Day data entered |—| to |—| =
Time of Entry Im to Im E

@ Fiscal Year — Enter the correct fiscal year for which this transaction is
relevant.

@ Enter other relevant search criteria. For example: User name 22


Presenter
Presentation Notes
MIR5 provide for a broader search criteria than MIR4, but on the report is run you will see the same information as you would if your ran MIR4. Several selection criteria are used to display a list of vendor invoices. After the list has been generated, one or more invoices may be selected for review.


Helpful Hints:

You can use MIR5 to:
Search for an invoice when the document number is unknown
Display invoices and/or credit memos
Display parked or posted invoices, including narrowing your search to see what was parked/posted on a particular day(s)



Invoice Document List:
Initial Screen — MIR5 cont. S@E

Qrigin and Status

Entry Type
Invoices Werified Online (] cancellation (invoices Posted in SREM
[JERS (] Parked
(] BaR| ] Background
[ Invoicing Plan CJEDI

Invoice Status
[v] Posted

Trans./Event
[¥]Invoices [¥] Credit Memaos

Restrictions
[ Manually Accepted [ Automatically Accepted
[IManually Reduced [ Automatically Reduced

Displaydption

Yariant

23


Presenter
Presentation Notes
MIR5 provide for a broader search criteria than MIR4, but on the report is run you will see the same information as you would if your ran MIR4. Several selection criteria are used to display a list of vendor invoices. After the list has been generated, one or more invoices may be selected for review.


Helpful Hints:

You can use MIR5 to:
Search for an invoice when the document number is unknown
Display invoices and/or credit memos
Display parked or posted invoices, including narrowing your search to see what was parked/posted on a particular day(s)



SWEIS

South Carolina Enterprise Information System

LESSON 5: VARIANCES -
BLOCKED INVOICES



Invoice Variances

SWEIS

[=

Invaoice Documen t Edit Goto System Help

aldHe@@ CHE AT

Enter Incoming Invoice: Company Code SCO01

Transaction

| Show PO structure || Show worklist | ] ] | Hold ||E Simulate | ] | 1]

es

Sal

[1 Invoice

=]

Invnice date = Reference |

Fosting Date 122872011

Armount | | | | [ <alculate tax

Tax amoun t | [ 1111 (AP Sales Tax =]
Text | |
Company Code SC01 State of South Caralina Columhbia, SC

Lot Moo [ ]

1 Purchase OrdenScheduling Agreem .. @1 | | |
Iltem |Aml:|unt |Quantitg.f |Or...| |F'urchase |II
L]

.E.I'ﬁl Iterm ISearch Term

@ Diocurmen tno. 5700390961 created (Blocked for payment)

@If you get the message
below,

Document no. xxx created
(Blocked for payment)

a price or quantity block
has been placed on the
Invoice. The invoice has
posted but either there Is
a price difference or an
Issue with the GR.

@You can use MIR4 to
display the invoice
document or you can run
transaction ZMRBR to
see the blocking reason/s.

25


Presenter
Presentation Notes
You will receive this information message.  Basically it means that you entered the invoice, it has actually been posted, but there is a quantity or price variance.  It may not mean that you did anything wrong. 

ZMRBR is the report that you use to review a list of vendor invoices that were either automatically or manually blocked in SCEIS.




Variances between PO, GR and
Invoice

SWEIS

@ ZMRBR is the standard SCEIS solution for
displaying blocked invoices caused by variances
among the PO, Goods Receipt, and/or Invoice

@ Invoices are blocked due to variances in price,
guantity, or both

@ Blocked invoices can only be corrected by
performing corrective transactions (GR,
Subsequent Credit/Debit , PO Price/Quantity
Change, Credit Memos, etc., ) against the POs

26



Variances between PO, GR and
Invoice cont.

SWEIS

@ Logistics blocked invoices should never be
manually released.

@ Once the variance has been corrected, the block
will be removed automatically via a scheduled
batch job

@ Variances/blocks will be covered in more detall in
the presentation on ZMRBR

27
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South Carolina Enterprise Information System

LESSON 6: RECEIVING
PROCESS

s TATL 1HFO R.MAII(JN
TECHNOLOGY

SO BUrpGET Avp CORTROL BOARD



Presenter
Presentation Notes
Notes:


gency Employee

Responsibilities SWEIS

@ Agency employees are responsible for
entering into SCEIS the data from the
physical receipt of materials and services

— Supplier Relationship Management (SRM)
Shopping Cart users enter Goods Confirmations in
the SRM system

— Goods Receivers using ECC enter Goods
Recelpts using the MIGO transaction

29


Presenter
Presentation Notes
NOTES:


gency Recelvers

Responsibilities SWEIS

@ Responsibilities of Agency Receivers are as
follows:

— Verification of receipt of materials and
services

— Sign receipt acknowledgement for material
and retain a copy for agency records (Scan
the attachment , if applicable)

— Enter Confirmations and/or Goods Receipts
iInto SCEIS at time of receipt

30


Presenter
Presentation Notes
NOTES:


SWEIS

South Carolina Enterprise Information System

LESSON 7: INVOICE ENTRY AND
PROCESSING

s TATL 1HFO R.MAII(JN
TECHNOLOGY

SO BUrpGET Avp CORTROL BOARD



Presenter
Presentation Notes
Notes:


Invoice Entry and ECC SWEIS

@ Invoices are entered into the ECC:

— PO related invoices are entered by
Invoice entry personnel using the paper
Invoice submitted by the vendor

— The paper invoice document Is scanned
and attached to the invoice document

32


Presenter
Presentation Notes
NOTES:


Three-Way Match for
Posting Invoices SEEIS

@ Invoices will be posted and available for the
Office of CG when a three-way ‘match’ occurs:

— Invoice price has to be less than or equal to

PO price -

Purchase Order

5 Binders

to PO/Receipt quantity

g

33


Presenter
Presentation Notes
NOTES:


SWEIS

South Carolina Enterprise Information System

LESSON 8: INVOICE
RECONCILIATION PROCESS

s TATL 1HFO R.MAII(JN
TECHNOLOGY

SO BUrpGET Avp CORTROL BOARD



Presenter
Presentation Notes
Notes:


Invoice Reconciliation
- SEEIS

@ Involves the review of PO, Goods Receipts and
Invoices to confirm that the quantity/prices
reflected on the invoice document matches the
materials ordered and received

— This review Is necessary to identify any
discrepancies in the 3-way match between
Purchase Order, Confirmation/Goods Receipt,

and Invoices

35


Presenter
Presentation Notes
NOTES:


Agency Responsibllities ScEIS

@ Agency Responsibilities:
— Utilize ECC transactions ZMRBR
— Identify the reason for the block

— Work cooperatively with Receivers, Buyers,
and Accounts Payable to reconcile the blocked
Invoice

36


Presenter
Presentation Notes
Notes:

 



Suggested Resolutions for
Blocked Invoices SWEIS

@ Suggested Processes to Resolve Blocked
Invoices:

— Goods Recelver enters Goods
Receipt/Confirmation

— Buyer edits Purchase Order quantity or
amount

— Invoice Entry Person corrects invoice
(Subsequent Debit/Credit)

— Invoice Reconciler contacts Supplier to
request a corrected invoice or Credit Memo

37



Presenter
Presentation Notes
We can discern blocks by comparing Goods Receipts and Invoice Receipts.  

An easy solution to a block would be where the invoice is blocked due to not having a confirmation (goods receipt) done in SRM.

Another scenario is where you would have a invoice amount not match the purchase order amount.  This may happen when the supplier has given you an incorrect invoice or it was entered incorrectly. 

How about when you receive an invoice for $105.00 but the GR is for $100.00 What would you do?
	* Call supplier and request a corrected invoice.
	* Update Purchase Order Price




CGs Role SEEIS

~)

@ Central Invoice Reconciler is a role held by

the CG’s office

Contact the CG’s office to manually release
blocked invoices in case of an emergency

~)

((

38


Presenter
Presentation Notes
NOTES:   CG’s office only see the invoice when ready for payment


Impact of Blocked Invoices SWEIS

@ Impact of Blocked Invoices on Agencies and
State

— Payment to suppliers delayed
— Large, long-term accounts payable balances

— State unable to take advantage of payment
discounts

— Significant time required by agency staff to
clear old balances

— Potential year-end/budget issues

39


Presenter
Presentation Notes
It is crucial to run the ZMRBR report on a daily basis.


Automatic Invoice Blocking S@EIS

@ Invoices will be automatically blocked when:

— Invoice price Is greater than PO price

Purchase Order
5 Binders { Price Per }

block

— Invoice quantity is greater than PO/Receipt

quantity
) Quantity “qty”
: block

40



Presenter
Presentation Notes
NOTES:


Key Transactions to Reconcile
Blocked Invoices SWEIS

@ SCEIS provides several ways to analyze detalls
of blocked invoices:

— Transaction ZMRBR (Review Blocked Invoices)

— Transaction ME23N (Display Purchase Order)

— Transaction MIGO (Display Goods Receipt)

— Transaction MIR4/MIR5 (Display Invoice Document)
— Transaction ME2N (List Display by PO Number)

— Transaction ME2K (List Display by Account
assignment)

41


Presenter
Presentation Notes
NOTES:
ZMRBR: Use this transaction when the invoice reconciler needs to review a list of blocked vendor invoices
ME23N: Use this transaction to display a purchase order for your review.  You can use it to determine if a goods receipt has been done or an invoice has been paid
MIGO: Use this transaction to post goods movements for materials in your inventory
MIR4: Use this transaction search for an invoice when you need to review the vendor’s invoice.  You search for the invoice by document number and fiscal year.
MIR5: Use this transaction to search for a vendor invoice where the document number is unknown (similar to MIR4).
ME2N: Use this transaction when you need to find open quantities on purchase orders. Information pertaining to open quantities on purchase orders by PO and line item are displayed depending on your search criteria.   This transaction is valuable to determine what PO quantities need to be changed to “0” quantity.   The quantity on the purchase requisition associated with the PO should also be changed�ME2K: Use this transaction to obtain a list of purchase documents by cost center, WBS element or other account assignments.  You can also use this transaction to see those documents for a particular period of time.


SWEIS
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LESSON 9: ANALYZE
BLOCKED INVOICES
TRANSACTION: ZMRBR

s TATL 1HFO R.MAII(JN
TECHNOLOGY

SO BUrpGET Avp CORTROL BOARD



Presenter
Presentation Notes
Notes:


Invoice Reconciliation: ZMRBR —

Selection Criteria

SWEIS

OFMpany Code Eco1 [=) to [ ] o
Invoice Document | | to | | =
Fiscal rear [ ] to [ ] =
wendar | | to | | =
Fosting Date | | to | | =
Cue Date | | to | | =
FPurchasing Sroup [ ] [ ] o

Ll=ser

Flant

Frocessmg |

= Helease Mandally
[ ImMove CGash Disc. Date

Blocking F"rn:u::edure
2 Hlocked Due 1o “Yariances

) Manual Payiment Block
) Stochastically Blocked

‘ Display options -

wariant

Selection criteria in the ZMRBR
transaction are broken down into four
areas: Selection of Blocked Invoices,
Processing, Blocking Procedure, and
Display options

After completing desired selection
criteria fields, select the EXECUTE icon
on top left of screen.

43
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Presentation Notes
The heading is misleading it actually lists blocked invoices it does not release them. This feature will list blocked invoices.

It is recommend that the designated agency person run this report every morning to see a list of blocked invoices so they can resolve them.  You will only be able to see information for your agency based on your security permissions
�You may want to check the Purchasing group field to insure the correct number is there.  You may then need to  contact the receiver, buyer or vendor to resolve blocked invoices.��The following are DEFAULTS:�  
Processing field:�       Release Manually�	Note: Always keep marked.  If you choose release automatically, all invoices will be released automatically without 	being corrected.�
Blocking procedure:�      Blocked due to variances�


Invoice Reconciliation: ZMRBR —
Selection of Blocked Invoices

SWEIS

Release Blocked Invoices

@

Selection of Blocked Invoices:

— Enter data such as Fiscal Year,
Vendor, Purchasing Group, and
Plant to filter results for specific
criteria

oelection of Blocked |rvoices
Campany Code AN E) to =
Invoice Docurment to E
Fiscal fear to E
Wandor to E
Fosting Date to E
e Date to E
Furchasing Group to E
Llser to E
Plant to B

44



Presenter
Presentation Notes
The following fields are available for you to narrow your search for your agency’s blocked invoices:

Company Code – This is always “SC01”.  This is the only required field.
Invoice Document – Enter the invoice document, if known
Fiscal Year – The applicable fiscal year (s) you are searching for the blocked invoices
Vendor – Enter in the Vendor’s number.  You can also select the match code and search for the appropriate vendor
Posting Date – SCEIS will default to the current date, but you can change this field
Due Date - Determines the date when the invoice is due to be paid.  You can pull up the calendar to pick a date or you can click on “F4” then “F2” to populate the field with the current date.
Purchasing Group – You can search by the buyer or a group of buyers, who is/are responsible for certain purchasing activities
User – Search by the person user’s name who created the invoice
Plant – What should I say here?





Invoice Reconciliation: ZMRBR —
Processing SWEIS

“Release manually” (defaults) controls the
display to show only blocked invoices that
match the criteria entered in Selection of
blocked invoices

Il v

 RelesseManual

p () Relase Al

| |Wove Cash Dise. Dae DO NOT USE “Release

Automatically” because a scheduled
batch job will automatically release

the blocked Iinvoice If corrective
measures have been taken

45


Presenter
Presentation Notes
If you correctly resolve the issue with the three-way match, the system will release the block once those conditions have been satisfied. ZMRBR with the automatic selection option is run several times a day.

The batch job is anticipated to run four times a day and will automatically release the block invoice if corrective measures have been taken.  The batch jobs are anticipated to run daily at 9:00 a.m.; 11:00 a.m.; 1:00 p.m. and 3:00 p.m. 

If there is workflow, then the invoice will workflow to the designated AP Lead.  If there is no workflow then the invoice will workflow to the CG’s office.

�


Invoice Reconciliation: ZMRBR —

Blocked Due to Variances S@EB

O Manual Payment Block
(O Stochastically Blocked

“Blocked Due to Variances”
(default) controls the display
to show only blocked invoices
that have individual items
blocked due to variances in 3-
way match

46



Presenter
Presentation Notes
Will not show manual blocks, only those invoices blocked due variances, including the 3-way match variances.


Invoice Reconciliation: ZMRBR —

Manual Payment Block

SWEIS

Blocking Procedure

(@ Blocked Due to Variances

. Manual Payment Block -
O Stochastically Blocked

“Manual Payment Block” will show
only invoices that have been
blocked manually by setting the
payment block in the document
header during invoice entry.

Display options

Variant

47



Presenter
Presentation Notes
If manually setting a payment block in the document header when entering an invoice and one of the invoice items contains other blocking reasons, SCEIS does not display this invoice in the blocking procedure Manual payment block , but instead displays it in the blocking procedure Blocked due to variances


Invoice Reconciliation: ZMRBR -

Blocking Procedure

SWEIS

Blocking Procedure

) Blocked Dueto Variances
() Manual Payent Block

() Stachastically Blocked \

Stochastically Blocked:
This function is not currently used in South Carolina.

48


Presenter
Presentation Notes
Specified that the list of blocked invoices is to contain only those invoices that the system has blocked stochastically (randomly) based on a specific criteria.  South Carolina is not currently using this feature.


Invoice Reconciliation: ZMRBR —

Display Options

Sunith Cartbn Eriergrus hihmmasun Sysie

Display apfions

Variant

4=

“Display options” used to enter a
“Variant” when running report.
Variants can be saved and reused
such as the default “/SCEIS”

49




Invoice Reconciliation: ZMRBR —
Manual Blocks S@E

E§

U

List Edit Goto Views 3Seftings System  Help

18 Ca@ SRE D000 HE @

7

Release Blocked Invoices

ENE NG R ENE

Gl R N

b=

Gtal.Doc. No. | Year|Crey

|TransIDate | ExchangeratelL.cur |T...|PnstingDate|Cn Log. hlock InunicingF‘MName

570001313 |2010|UsD
5700013115 2010 UsD
570001320 | 2010|UsD
5700014634 2010 UsD
5700015926 | 2010|USD
5700016405 | 2010 USD
5700017115 2010 UsD
§700017132 | 2010 LD
5700017200 | 2010 UsD
5700017202 2010 USD

0172272010 1.00000 RE|01/222010  |SCOH M 7000140865 ATET

01/2212010 1.00000 RE M1222010  SCH M 7000140865 ATET

017202010 1.00000 RE|01/202010  |3COR W 7000018537 ATET SOUTH CAROLINA

01/2312010 1.00000 RE 017232010 SCHY M 7000144431 PITNEY BOWES GLOBAL FINANCIAL SER
117232009 1.00000 RE[11/232009 |5COR W 7000026433 FLOREMCE RESTAURANT SUPPLY INC:
011172010 1.00000 RE| 0111112010 | SCOW M 7000024719 DUKE EMERGY CORPORATION
1210172009 1.00000 RE 1210172009 SCO M 7000018932 MEXKTEL COMMUNICATIONS

1210172009 1.00000 RE12i0172009 | SCOR W 7000093035 VERIZONWIRELESS

1210172009 1.00000 RE|12i0112008 |SCOH M 7000115340 ATET MOBILITY

120172009 1.00000 RE 1210152009 SCH M 7000115940 ATET MOBILITY

Displaying the Report showing Manual blocks
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Screen Shot of ZMRBR for reference.






Invoice Reconciliation: ZMRBR —
Blocks Due to Variances S@EB

4
List Edit Goto ‘iews Setings System  Help

@ 1 40¢aq BRE 0040 BE @

@2 Release Blocked Invoices

T Blocking Reason ““‘ T

4 | s

tat.|Doc. Mo. Year|Crey  |TransiDate | Exchange rate|Leor | T8 G ProBosting Date | CoCd Invaicing Py (Mame \
] ST00379218 2012 USD 1072412011 1.00000 R 242011 SCO01/ 7000135987 BLUE FLAME GAS

- AT00381026 2012 USD 1002452011 1.00000 R (252011 5CO01 7000024818 FORMS & SUPPLY INC

] AT003B1188 2012 USD 10f262011 1.00000 R I262011  SC01 7000042653 FORMS & SUPPLY INC

] AT003B1641 2012 USD 100262011 1.00000 R f262011  SCO1 7000141511 ONTARIO INVESTMENTS

] 5700382444 2012 USD 1002772011 1.00000 R f27/2011  SCO01 7000078511 | GROVE MEDICAL INC

- ATO0382445 2012 USD 1002772011 1.00000 R I27/2011  5CO1 7000078511 GROVE MEDICAL INC

- AT00382446 2012 USD 1002772011 1.00000 R I2712011  5C01 7000078511 |GROVE MEDICAL INC

] AT00382475 2012 USD 100272011 1.00000 R 2772011 SC01 7000118918 POWER SYSTEMS INC

Displaying the Report showing only blocks due to variances
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Presentation Notes
Screen Shot of ZMRBR for reference.

Note the yellow highlighted box in the quantity field.  This indicates that a transaction was entered and once the system program runs at then end of the business day, this blocked invoice will drop off the report.


Invoice Reconciliation: ZMRBR —

SWE

Column Headings

Report ts and displ ti

Stat..|Doc. Mo. Year|Crey | TranslDate Exchange rate|L.cur |T...|Posting Date |CoCd| Invoicing Pty [MName “User Narne Bline Data Dy Disc.d|Dy..| Disc.
|5700370142 |2012|USD | 10/06/2011 1.00000 RE|10/08/2011 [SC01(7000031461 ALPHAMUMERIC SYSTEMS INC WF-BATCH 0771262011 0| 0000 O 0.00
AR E P LS R R L [T T.o00ug RE[MTWURROTT  [SC0T[ 000031 46T TE-ohICn UrruT o ooog (U A
5700370142 (2012 (USD | 10/06/2011 1.00000 RE|10/06/2011 |[SC01|7000031461 WF-BATCH 0771212011 0| oooo| o D.DDD'
5700370142 (2012 (USD | 10/06/2011 1.00000 RE|10/06/2011 |[SC01|7000031461 WF-BATCH 0771212011 0| 0.000| O D.DDD'
5700370142 (2012 (USD | 10/06/2011 1.00000 RE|10/06/2011 |[SC01|7000031461 WF-BATCH 0771212011 0| oooo| o D.DDDI
5700370142 (2012 (USD | 10/06/2011 1.00000 RE|10/06/2011 |[SC01|7000031461 WF-BATCH 0771212011 0| 0.000| O D.DDDI
5700371933 (2012 (USD  |10/282011 1.00000 RE|10/28/2011 |SC01|7000000001 |BEAUFORT AUTO ELECTRIC NHOARE 1072812011 22| 0.000| O D.DDDI
5700371945 (2012 (USD  |11/07/2011 1.00000 RE|11/07/2011 |SC01|7000000001 NHOARE 1170752011 22 | nooo| o o.ooof
5700371946 (2012 (USD  |11/07/2011 1.00000 RE|11/07/2011 |SC01|7000000001 KCHHABRIA (114072011 22| 0.000| O 0.000
5700371948 (2012 (USD  |11/07/2011 1.00000 RE|11/07/2011 |SC01|7000000001 KCHHABRIA - [11/07i2011 22| 0.000| O 0.000
5700371951 (2012 |UsD |[11/072011 1.00000 RE|11/0772011 |SC01| 7000000001 KCHHABR 1A 1160752011 22| 0.000 0| 0.000
5700371952 (2012 (USD  |11/07/2011 1.00000 RE|11/07/2011 |[SC01|7000000001 KCHHABRIA (110072011 22| 0.000| O 0.000
5700371955 (2012 (USD  |11/07/2011 1.00000 RE|11/07/2011 |SC01|7000000001 KCHHABRIA (110072011 22| 0000 | 0| 0.000)
5700368703 (2012 (USD | 10/06/2011 1.00000 RE|10/08/2011 |SC01|7000162720 |CHILDS VAULT CO WF-BATCH 08/31/2011 0| 0.000| O D.DDD'
5700370267 (2012 (USD | 10/062011 1.00000 RE|10/06/2011 |[SC01|7000141411 |GOODYEAR AUTO SERVICE CENTER WF-BATCH 10/04/2011 22| 0.000| O D.DDD'
5700370107 (2012 (USD | 10/06/2011 1.00000 RE|10/08/2011 |SC01|7000011825 (HILL TIRE & AUTO CENTER WF-BATCH 09/02/2011 0| 0.000| O D.DDD'
5700370108 (2012 (USD | 10/062011 1.00000 RE|10/08/2011 |[SCO1{7000011824 WF-BATCH 0971452011 22| 0.000| O D.DDD'
5700370617 (2012 (USD  |10/07/2011 1.00000 RE|10/07/2011 |SC01|7000030611 |MAC FAPERS INC WF-BATCH 08/1052011 22| 0.000| O D.DDD'
5700370322 (2012 (USD | 10/06/2011 1.00000 RE|10/06/2011 [SC01|7000028467 |PAPER PRO INC WF-BATCH 097292011 10 | 0.000| O D.DDD'
5700371034 (2012 (USD  |10/07/2011 1.00000 RE|10/07/2011 |[SC01|7000021906 |PATTERSON MEDICAL WF-BATCH 10/07/2011 0| 0.000| O D.DDDI
5700370467 (2012 (USD  |10/07/2011 1.00000 RE|10/0772011 |SC01|7000002273 |SAFE INDUSTRIES WF-BATCH 0971452011 0| oooo| o D.DDDI
5700369588 (2012 (USD | 10/05/2011 1.00000 RE|10/05/2011 |SC01|7000035281 |SPECIALTY UNDERWRITERS LLC WF-BATCH 10/06/2011 0| 0.000| O D.DDDI
5700369210 (2012 (USD  |10/05/2011 1.00000 RE|10/05/2011 |SC01|7000046167 (US FOODSERYICE INC WF-BATCH 10/04/2011 0| oooo| o D.DDDI

L 5700369211 (2012 |(USD  |10/05/2011 1.00000 RE|10/05/2011 |[SCO1|7000046167 WF-BATCH 10/04/2011 0| 0000 O D.DUDI

e Column headings:

— Show the details of the blocked invoice, such as the invoice, associated PO
and line item, the type of block (quantity, price, manual), etc.

— Select a column heading to sort and group details, such as by Name in our
example above -



Invoice Reconciliation: ZMRBR —
Blocking Reason Indicators

SEEIS

Report results and display options

|Doc. Mo, Year|Crey | TransiDate Exchange rate|Lour |T..|Posting Date |CoCdl Oty [BlockR Pr.| Man voicing Pty [Mame “User Name Bline Date
5700370142 (2012 |USD 106062011 1.00000 RE|10/06:2011 |SCOM #® 000031461 [ALPHANUMERIC SYSTEMS INC WWF-BATCH 071122011
5700370142 (2012 |USD 104062011 1.00000 RE|10/06/2011 |SCO1 % 000031461 WE-BATCH 071122011
5700370142 (2012 |USD 1060652011 1.00000 RE|10/0Bf2011 |SCOM b4 000031461 WE-BATCH 07122011
5700370142 (2012 \USD 1040652011 1.00000 RE|10/06f2011 |SCOM #® 000031461 WWF-BATCH 07122011
5700370142 (2012 \USD  |10/06:2011 1.00000 RE|10/0B/2011  |SCO1 b4 000031461 WE-BATCH 07 202011
5700370142 (2012 \USD 1060652011 1.00000 RE|10/06/2011 |SCO1 b4 000031461 WWE-BATCH 071122011
5700371933 (2012 |USD 1042812011 1.00000 RE|10/28/2011 |SCO1f 2 4 000000001 [BEAUFORT AUTO ELECTRIC NHOARE 1062812011
700371945 (2012 \USD (1140752011 1.00000 RE|11/0712011 |8CO1 % aoooonooad MHOARE 110072011
ST00371946 (2012 |USD 1140712011 1.00000 RE|11/0712011  |SCOM 4 000000001 KCHHABRIA  |11/07/2011
5700371948 (2012 \USD 1140712011 1.00000 RE11/0752011  |SCO1 4 aoooonooad KCHHABRIA  |11/0772011
700371951 (2012 \USD (1140752011 1.00000 RE|11/0712011 |SCOM #® aoooonooat KCHHABRIA | 1140772011
5700371952 (2012 | USD (1140712011 1.00000 RE11/0712011  |SCM1 b4 000000001 KCHHABRIA  |11/07/2011
5700371955 (2012 | USD (1140712011 1.00000 RE|11/0712011 |SCOM #® aoooonooat KCHHABRIA | 1150772011
5700368703 (2012 |USD  |10/06:2011 1.00000 RE|10/06/2011 |SCO1 % 000162720 [CHILDS WAULT CO WE-BATCH 0813142011
5700370267 (2012 |USD 106062011 1.00000 RE|10/0Bf2011 |SCOM b4 000141411 [GOODYEAR AUTO SERVICE CENTER WE-BATCH 106042011
5700370107 (2012 | USD 104062011 1.00000 RE|10/06f2011 |SCOM #® 000011825 [HILL TIRE &AUTO CENTER WWF-BATCH 09022011
5700370108 (2012 \USD  |10/06:2011 1.00000 RE|10/0B/2011  |SCO1 b4 00011825 WE-BATCH 091 412011
5700370617 (2012 \USD (1040752011 1.00000 RE|10/0712011 |SCOM b4 000030611 [MAC PAPERS INGC WWE-BATCH 08102011
5700370322 (2012 |USD 10062011 1.00000 RE|10/0B/2011 |SCOM 4 000028467 |[PAPER PROING WF-BATCH 09/29/2011
5700371034 (2012 | USD 1040752011 1.00000 RE|10/0712011 |8CO1 % 000021906 [PATTERSON MEDICAL WWE-BATCH 1060772011
5700370467 (2012 |USD 1040712011 1.00000 RE10/0712011 |SCOM 4 000002273 |SAFE INDUSTRIES WF-BATCH 09/14/2011
5700369588 (2012 | USD 1060552011 1.00000 RE|10/05/2011 |SCO1 4 000035281 [SPECIALTY UNDERWRITERS LLC WE-BATCH 10006/2011
700369210 (2012 |USD  [10:0552011 1.00000 RE|10/052011 |SCO1H 3 000046167 [LUS FOODSERYICE ING WWF-BATCH 10/04i2011
5700369211 (2012 | USD  |10/05/2011 1.00000 RE|10/05/2011 |SCO1f 42 000046167 WE-BATCH 10/04i2011
| ——

* Blocking reason indicator:

— For each blocked invoice, an “X” will show in the appropriate column(s) to
indicate the type of block on the invoice — Qty (quantity), Prc (price), or
Man (manual)

U Some invoices may be blocked for multiple reasons
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Invoice Reconciliation: ZMRBR —
Blocking Reason Indicators cont. SWEIS
Report results and display options

E’ Stat..|Doc. Mo, Year|Crey | TranslDate Exchange rate|L.cur |T...|Posting Date | CoCd| Invoicing P rc an ame User Mame Bline Date
5700368703 (2012 |UJSD 1040652011 1.00000 RE[10/06/2011 |5C01 TDDD162?2I % CHILDS WAULT CO WE-BATCH 0ar312011
5700369210 (2012 |USD 1040552011 1.00000 RE[10/05/2011 |SC01 ?UDDD4616I % LS FOODSERYICE INC WE-BATCH 10d0442011
5700369211 (2012 |USD 1040552011 1.00000 RE[10/08/2011 |SCO1 TDDDD4616I b4 LS FOODSERYICE INC WE-BATCH 10/0452011
700369213 (2012 \JSD  |10d0552011 1.00000 RE[10/05/2011 |SCO1 ?UUDU4616I ® LS FOODSERYICE INC WE-BATCH 10/04/2011
5700369214 (2012 |USD  |10J0552011 1.00000 RE[10/05/2011 |SCO1 ?DDDD4B16I 4 LS FOODSERVICE INC WE-BATCH 10/0442011
5700369588 (2012 |USD 1040552011 1.00000 RE[10/05/2011 |SC01 ?DDDDSSEBI #® SPECIALTY LUNDERWRITERS LLC WE-BATCH 10/06/2011
5700370107 (2012 |UJSD 104062011 1.00000 RE[10/08/2011 |SCO1 ?UDDDHSQI % HILL TIRE & AUTO CENTER WE-BATCH 090242011
5700370108 (2012 |UJSD |1 040652011 1.00000 RE|10/06/2011 |5C01 TDDDDHSQI % HILL TIRE & AUTO CENTER WE-BATCH 09142011
5700370142 (2012 |USD 104062011 1.00000 RE[10/08/2011 |SCO1 ?UDDDSMGI % PLPHANUMERIC SYSTEMS INC WE-BATCH 071212011
5700370142 (2012 |\USD 1040652011 1.00000 RE[10/06/2011 |SCO1 ?DDDDSMBI % PLPHANUMERIC SYSTEMS INC WE-BATCH 0711212011
5700370142 (2012 |\UJSD 1040652011 1.00000 RE[10/06/2011 |5C01 ?DDDDSHGI #® PLPHANUMERIC SYSTEMS INC WE-BATCH 071252011
5700370142 (2012 |\USD |1 0/06:2011 1.00000 RE[10/08/2011 |SC01 TDDDDBHGI % PLPHANUMERIC SYSTEMS INC WE-BATCH 071242011
5700370142 (2012 |UJSD 1040652011 1.00000 RE[10/062011  [5C01|700003146) % BLPHANUMERIC SYSTEMS INC WF-BATCH 0722011
5700370142 (2012 |USD 104062011 1.00000 RE[10/08/2011 |SC01|700003146 % PLPHANUMERIC SYSTEMS INC WE-BATCH 0711242011
700370267 (2012 |USD  |10406£2011 1.00000 RE[10/08/2011 |SCO01|700014141 b4 GO0DYEAR AUTO SERVICE CENTER WE-BATCH 10/0452011
5700370322 (2012 |\UJSD 1040652011 1.00000 RE[10/06/2011 |SC01|700002846 #® FAPER PRO NG WE-BATCH 097292011
5700370467 (2012 |USD  10d07£2011 1.00000 RE[10/072011 |SC01|700000227 % SAFE INDUSTRIES WE-BATCH 091452011
5700370617 (2012 |UJSD 104072011 1.00000 RE[10/07i2011 |SC01|700003061 #® WAC PAPERS INC WE-BATCH 08052011
5700371034 (2012 |USD 1040712011 1.00000 RE[10/07/2011 |SC01|700002190 % PATTERSON MEDICAL WE-BATCH 1060742011
700371933 (2012 |USD 1042852011 1.00000 RE[10/28/2011 |SC01|7000000008 | $8 % HEALFORT AUTO ELECTRIC MHOARE 1002852011
5700371945 (2012 |USD 1140712011 1.00000 RE[11/07i2011  |SCO1 ?UDDDDDDDI % BEALUFORT AUTO ELECTRIC NHOARE 114072011
5700371946 (2012 |USD (1140752011 1.00000 RE[11/07i2011 |SC01 ?DDDDDDDDI % HEALUFORT AUTO ELECTRIC KCHHABRIA 1140752011
5700371948 (2012 |\UJSD 1140752011 1.00000 RE[11/07i2011 |5C01 ?DDDDDDDDI #® HEAUFORT AUTO ELECTRIC KCHHABRIA (1140752011
5700371951 (2012 |USD (1140752011 1.00000 RE[11/0Ti2011 |SC01 TDDDDDDDD! g BEALUFORT AUTO ELECTRIC KCHHABRIA  |11/0752011

| ——

 Blocking reason indicator (cont.):

— When a blocking reason indicator is highlighted in yellow, it
means that a transaction has been entered to correct the block;
the blocked invoice will drop off of the report on the system’s
next payment processing run
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Presentation Notes
You will see the blocked invoice on the report until the next payment processing run has occurred.  


nvoice Reconciliation: ZMRBR —
Release Blocked Invoice Functions S@EB

Report results and display options

|®@ |2 Release Biocked Invoices
i Blocking Reason ﬁﬁ|@| = $|E|I@| @Eﬁ%ﬂﬁ|ﬂﬁ%|

Stat.|Doc. Mo. Year|Crey | TransiDate Exchange rate|Lcur |T..|FPosting Date |Cocd)  Qty  |BlockR Pr) Man |Invoicing Pty [Mame
5700370142 (2012 |UBD  [10/062011 1.00000 RE[10J0Br2011  |BCO1 % 7000031461 [ALPHAMUMERIC SYSTEMS IMC
5700370142 (2012 |UED  |10/0652011 1.00000 RE[10J0Er2011  |BCO1 ® 7000031461
5700370142 (2012 |UED  [10/062011 1.00000 RE[10J0Ef2011  |BCO1 ® 7000031461
5700370142 (2012 |USD  |[10/062011 1.00000 RE[10J06r2011  |SC01 4 7000031461
5700370142 (2012 |UBD  [10/062011 1.00000 RE[10J0Br2011  |BCO1 % 7000031461
700370142 (2012 |UED  |[10/06/2011 1.00000 RE[10J0Ef2011  |BC01 ® 7000031461
5700371933 (2012 |UED  [10/2852011 1.00000 RE[10j28/2011 |SCO1| & -4 7000000001 |BEAUFORT AUTO ELECTRIC
5700371845 (2012 |USD  [11/0712011 1.00000 RE[11/0712011 |5CO1 4 7000000001
| |
* Release blocked invoice functions:

— Do not use the Delete Blocking Reason [E seskmsresson
or Release Invoice [A buttons — these
functions should only be used by the
Comptroller’s Office
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Display Document Links

nvoice Reconciliation: ZMRBR —

Sunith Cartbn Eriergrus hihmmasun Sysie

Report results and display options

7 |5 Release Bilocked invoices

i BlockingReason | M C | BB | & F F | 2| QB8 CTAT M H=E< H

Stat.l Cac. Ma, ear Ircy Trans|Date Exchange rate|L.cur |T...|Posting Date | CoCd|/Invoicing Pty Gty Pre Man
ISTDﬂaﬁa?DS 2012 IJSD 10/06/2011 1.00000 RE|M10I06/2011  |SC01|{7000162720 %
Ry ; el S0 [10/05/2011 1.00000 RE|10i05/2011 |SC01|7000046167 b4
5700369211 (2012 |USD (1060552011 1.00000 RE|10i04/2011 |SC01|{7000046167 %
5700369213 (2012 |USD 1000552011 1.00000 RE|10i05/2011 |SC01|7000046167 b4
5700369214 (2012 |USD (1060552011 1.00000 RE|10i04/2011 |SC01|{7000046167 %

INks:

Display document

— Select a field with
a document link
to “drill down” and

open the

document for

review

W B Display Invoice Document 5700368703 2012
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Presenter
Presentation Notes
Notes:


Basic Purchase Order Principles SCEIS

@ Vendor
@ Review the Purchase Order History (ME23N)
@ Change Price and/or Quantity
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Invoice Reconciliation: ME23N

SWEIS

Purchasze order

Edit

Goto

Environment

System

Help

A H CA@ I CHE Do EE @

SRM Copy-Standard PO 4300002847 Created by Mark Hubbard

Docurrient overview on | O %

EH (2 Print preview || Messages Help Personal setting | Accounting Documents

SRM Copy-Standard .. E Yandor 101176 OCE IMAGISTICS INC DBA ©.. Doc. date B4 /06¢ 2007
@Header
=S, |lterm (A || |Material Short text P quantity .. |CDeliv. date  |Met price Curr...|Per 0. |Matl group  |Plnt
1 K FHOTOCORIERS 9.0EQMON(DEE AT 20087 333 44050 | MON[PHOTOCO . [HLTH
2 K PHOTOCORIERS 12 BOBMON|D D8/ 01 /20087 333 44050 |1 MON PHOTQCO . HLTH
R E K FHOTOCORPIERS 12 BOBMON|D D8/ 01 /20087 333 44050 |1 MON[PHOTOCO.. [HLTH
[l

I Item

[1]PHOTOCOPIERS

K3 = =

E

2] ~]

. Quantiieshweights | Deliveryschedule | Delivery | Invoice | Condiions | Accountassignment

" Purchase order history | Teds | Del

S &[5 [M[v] 3 @[ ] ) @ [a)
Shit tat™ Material document | ltem|Posting date [ Amount| Guantity| OUn | Curr. | Reference EAMLIn loc.cur, Trans.Ieventhe‘ Order price unit
GR 101 (5001936522 1014032008 333.44 1.000 |MOM (USD|CO COPIER - 1408 333441 MM

GR 101 |5001894577 112032007 333.44 1.000 |MOM (USD | CO COFIER-12407 333441 MM

GR 101 (5001854188 1110152007 333.44 1.000 |MOM (USD | CO COFIER -11007 333441 MM

GR 101 |5001811651 11060452007 33344 1.000 |MOM |[USD | CO COFIER-10/07 333441 MOM

Tr./ev. Goods receipt = 2,000.64 = 6.000 MON USD " 2,000.64 1

IR-L A1069267 20 10311952008 333.44 1.000 |MON [USD 33344 |2 WCM

IR-L 5106305824 10310152008 333.44 1.000 [MON (USD 33344 |2 MO

IR-L 51068599981 1021262008 333.44 1.000 [MOMN (USD 33344 |2 MM

IR-L 5106832315 1 122002007 333.44 1.000 [MON (USD 33344 |2 MM

IR-L 5106803595 1112002007 333.44 1.000 [MON (USD 33344 |2 MM

Tr./ev. Invoice receipt = 1,667.20 « 5000 MON USD . 1,667.20 2

Line
Item
Over-
View

| Ine
tem
Detall
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Invoice Reconciliation: ME23N —

duum urt Shyalent

Purchase Order History Tab

[term

[1]PHOTOCOPIERS

B

2]

// Guantitiesiweights k Delivery schedule k Delivery k Irwoice k Conditions k Account assignment . Furchase order history |8 Texts k Deliy

EIEREEEEEER R EE =R

Shrt tt“| T | Material document | Item Fosting date |z Amount|z Quantity| DUn | Curr. | Reference EAMLIn loc.cur, Trana.feventt‘g.rpeA Qrder price unit
GR 101 |5001936532 101/0372008 33344 1.000 (MO | USD | CO COPIER - 1/08 33344 1 I
GR 101 |5001894577 1120352007 333.44 1.000 (MO | USD | CO COPIER-12007 333.44 1 hCIM
GR 101 |5001854198 11140152007 333.44 1.000 [MON (USD | CO COPIER -11/07 333.44 1 hCIM
GR 101  |5001811651 1100452007 333.44 1.000 (MO | USD | CO COPIER-10007 333.44 1 hCIM
Tr./ev. Goods receipt s 2,000.64 = 6000 MON USD . 2,000.64 1

IR-L 5106936720 1031852008 333.44 1.000 [MOM (USD 333.44 (2 hCIM
IR-L 5106905834 1030152008 333.44 1.000 [MOM (USD 333.44 (2 hCIM
IR-L 5106899981 1|02/26/2008 333.44 1.000 [MOM (USD 333.44 (2 hCIM
IR-L 5106832315 1122002007 33344 1.000 (MO (USD 33344 (2 I
IR-L 5106803595 11152002007 333.44 1.000 [MOM (USD 333.44 (2 hCIM
Tr./ev. vvoice receipt s 166720 =  5.000 MON USD " 1,667.20 2

@ In the line item detail section, select the Purchase order history
tab for the appropriate line item

— Goods Receipt documents and their corresponding details are

displayed

— Invoice documents and their corresponding details are

displayed
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Presentation Notes
When agencies monitor purchase order activities to resolve unmatched GR/IR discrepancies they should always first look at the PO History Tab.



Invoice Reconciliation: ME23N —
Goods and Invoice Receipts

SE

Sunith Cartbn Eriergrus hihmmasun Sysie

' Shritd™ MyT | Material document

item|Posting date £ Amount| £ Guantity| OUn | Curr.| Reference £ Amtin loc.cur.| Trans jevent lypa‘]Ordar price u

GR  |101 5001936522 101/03/2008 33344 1.000 |MON|USD|CO COPIER - 1/08 333.44 |1 [MON

|GR 101 |5001894577 11210372007 33344 | 1.000 [MON|USD CO COPIER-12/07 33344 1 [MON

<4 |GR 101 5001854198 11170172007 33344 1.000 |MON|USD|CO COPIER-11/07 333.44 |1 'MON

|G—R 101 |5001811651 1/10/04/2007 | 33344 | 1000 |MON USD|CO COPIER-1007 333.44 |1 'MON
>|n.-'w.ﬁudsmau < - 2,000.64 '@E@)ﬁiuﬁ" 2,000.64 1

IR-L 5106926720 1[03/19/2008 33344 1.000 [MON|USD 33344 2 'MON

[IR-L 5106905824 1103/01/2008 | 33344| 1.000 [MON|USD 33344 2 MON

[IR-L 5106899981 1|02/26/2008 33344 | 1.000 [MON|USD 333.44 2 |MON

< IR-L 5106832315 112202007 | 33344 | 1.000 [MON|USD 33344 2 'MON

IR-L 5106803595 1 111/20,2007 33344 | 1.000 |[MON|USD 33344 |2 |MON
Tr./ev. ivoice receipt = 1.667.20 «( 5.000 usD 1,667.20 2

@ Goods Receipts (GR) posted against the PO are grouped
In the first section

@ Invoice Receipts (IR-L) posted against the PO are grouped
In the second section

— The summary totals for each section are shown within
yellow-highlighted rows
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SWEIS

South Carolina Enterprise Information System

LESSON 11: EXAMPLES &
RESOLUTIONS



Example #1 SWEIS

@ Purchase Order
— Quantity: 5
— Price: $2

@ Goods Recelpt: 5

@ Invoice
— Quantity: 5

— Amount: $10 ($2 per unit)
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Resolutions for Example #1 SGEIS

@ No Issues — this scenario would pass the 3-way
match

@ A “P” block will be placed and the invoice will
workflow to the Agency’s Lead and/or CG’s Office
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Example #2 SWEIS

@ Purchase Order

— Quantity: 10

— Price: $10 ($1 per unit)
@ Goods Recelpt: O

@ Invoice
— Quantity: 10

— Amount: $10 ($1 per unit)
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Presenter
Presentation Notes
Add a screen shot to show what the report will look at.


Why is this document in ZMRBR? S((DEIS

@ Goods have not been received.

@ Invoice blocked due to Quantity variance

@ Invoice Qty > GR Qty

bt | Dac. Mo. Year|Croy | TransiDate |Gt ProUser Mame  |Posting Date|lnvoicing Pty [Mame
5700331083 2012 USD 03nznmz2 & ATULA 03122012 7000000001 BEAUFQRT AUTO ELECTRIC
5700331084 2012 USD 0322012 3 88 ATULA 03122012 7000000001 BEAUFQRT AUTO ELECTRIC
5700331090 2012 /USD 0322012 3 ATULA 03122012 7000000001 BEAUFQRT AUTO ELECTRIC
A700331091 2012 USD 0322012 3 ATULA 031272012 7000000001 BEAUFQRT AUTO ELECTRIC
A700331092 2012 USD 03z & ATULA 031272012 7000000001 BEAUFQRT AUTO ELECTRIC
A700331093 2012 USD 0322 & ATULA 031272012 7000000001 BEAUFQRT AUTO ELECTRIC
A700331094 2012 USD 0322012 8 8 ATULA 031272012 7000000001 BEAUFQRT AUTO ELECTRIC
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Resolutions for Example #2 SWEIS

— The Goods Receipt needs to be entered
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Example #3 SWEIS

@ Purchase Order
— Quantity: 10
— Price: $10

@ Goods Recelpt: O

@ Invoice
— Quantity: 10

— Amount: $12
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Presenter
Presentation Notes
The issue in this example is that the price on invoice exceeds the price on the PO so there is a block due to Price.   There is also no goods receipt and there is a block due to quantity.  



Why is this document in ZMRBR? S((JEIS

@ Goods have not been received.

@ Invoice price is greater than PO price

@ Invoice blocked due to both Quantity and Price

variances

— Invoice gty > GR qty

— Invoice price > PO price

E'."I'll’l"ll‘l-‘l A o B I B B B Vo Y

¥ ATLILA

E Stat..|Doc. Mo, Year|Croy | TransiDate |Gy LIser Mame Fosting Date | Invoicing Pty |Mame

[ AT00391083 | 2012 LSD 0322012 |32 03M 22012 |7000000001 BEALUFORT
] AT00391084 2012 USD 032012 22 25 ATULA QM 22012 7000000001 BEAUFORT
[ AT00391090 | 2012 LWSD 03 22012 0322012 |7000000001 BEAUFORT

ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ

ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ




Resolutions for Example #3 S@EIS

— Step 1)
— Is the PO price correct?
— If Yes, reverse and re-enter a new invoice
— If NO, the PO price needs to be updated.
— Step 2)

— The Goods Receipt needs to be entered
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Example #4 SGEIS

@ Purchase Order
— Quantity: 10
— Price: $10

@ Goods Receipt: 10

@ Invoice
— Quantity: 10

— Amount: $12
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Presenter
Presentation Notes
In this example the issue is that price on the invoice is greater than the price on the PO.  You have spoken with the vendor and the issue is with the PO.




Why is this document in ZMRBR? S((DEIS

@ Invoice blocked due Price variance

— Invoice price > PO price

Stat... Doc. Mo. Year|Crey | Trans|Date Elh;iF'rl:LJserNarne Posting Date|Imoicing Pty |Mam
ATO0341084 2012 USD (0322012 (8 ATULA 0322012 7000000001 BEAL
ATO0341084 2012 USD 0322012 8¢ 3¢ ATULA 03122012 7000000001 BEAL

{ ATO0341080 2012 USD  0an2r2012 a6 ATULA 031122012 7000000001 BEAL
ATO0341081 2012 USD  03n 212012 & ATULA 0322012 7000000001 BEAL
ATO0341082 2012 USD 0322012 (8 ATULA 0322012 7000000001 BEAL
ATO0341093 2012 USD 0322012 8 ATULA 03122012 7000000001 BEAL
ATO0341084 2012 USD 03122012 (86 3¢ ATLILA 031122012 7000000001 BEAL
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Resolutions for Example #4 S@EIS

— Is the price based on a contract and did the contract price
change? (Responsible Party — Procurement)

— Does the vendor need to be contacted about an invoice error?
(Responsible Party — AP Clerk/Procurement)

— Is the PO price correct?
— If Yes, reverse and re-enter a new invoice

— If NO, the PO price needs to be updated.
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Presenter
Presentation Notes
For a State Standard PO – you can change the PO on a State Standard
For an Inventory PO – What happens here w/ the cost (moving average cost implications)



Example #5 SGEIS

@ Purchase Order
— Quantity: 10
— Price: $10

@ Goods Receipt: 10

@ Invoice
— Quantity: 10

— Amount: $12
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Presenter
Presentation Notes
In this example the problem is that the price on the invoice is greater than the price on the PO.  You have spoken with the vendor and the issue is with the invoice.

To Resolve this problem: 

Reverse the invoice and create a new invoice with the correct information (MR8M/F-44)


Why is this document in ZMRBR? S((JEIS

@ Invoice blocked due Price variance

— Invoice price > PO price

JIEY

(] Lr | P

UL, THL,

'l

Ty

[ME=RRE=] | =hx | L

=T

ks

ot e AT

iy Al

AT T LY

RL=]

al00441083 2012 UsD

al00a41084 2012 UsD

al00591090 2012 UsD

1491 2012 USD

al00441092 2012 UsD

al00441093 2012 UsD

1
1
1
al00541
1
1
1

al00491094 2012 UsD

U3 22014
U3 22014
U3 22014
22014
22014
22014
U3 22014

|
-2 k-2 b2

| m—
-2

H2201
H2201
H2201
H2201
H2201
H2201

2

#

ATULA

& 3 ATULA
g ATULA
ot ATULA

#
#

ATULA
ATULA

& 3 ATULA

1322014

f00000001 BEs
f000000m BEs
f00000001 BEs
f000000m BEs
f00000001 BEs
f000000m BEs
f00000001 BEs

75



Resolutions for Example #5 S@EIS

— Is the invoice price entered correctly? Ensure tax, freight or
other unplanned charges are not included in the price per
item. (Responsible Party — AP Clerk)

— Does the vendor need to be contacted about an invoice error?
(Responsible Party — AP Clerk/Procurement)

— Is the Invoice price correct?
— If Yes, PO price needs to be updated

— If NO, the invoice needs to be reversed and re-entered

— MR8M/F-44

76



Example #6 ScEIS

@ Purchase Order
— Quantity: 10
— Price: $10

@ Goods Recelpt: 5

@ Invoice
— Quantity: 12

— Amount: $10
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Why is this document in ZMRBR? S((DEIS

@ Quantity Block

— Invoice Qty > PO Qty; and

— Invoice Qty > GR Qty

atat. |Doc. Mo. Year|Crey | Trans|Date | Gbd ProgLser Mame Fosting Date | lnvaicing Pty | P
A700391083 2012 USD 0322012 3 ATLILA, 0322012 7000000001 Bt
5700391084 2012 LUSD 0322012 3% 35 ATULA 0322012 7000000001 Bt
5700391090 2012 USD 031122012 3 OATULA 0322012 7000000001 Bt
A700391091 2012 USD 031272012 3 OATULA 0322012 7000000001 Bt
A700391092 2012 USD 0322012 2% ATLILA, 03M 22012 7000000001 Bt
A700391093 2012 USD 0322012 38 ATLILA, 0322012 7000000001 Bt
A700391094 2012 LUSD  03M2i2012 38 38 ATULA 0322012 7000000001 Bt
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Resolutions for Example #6 SWEIS

— Step 1) Invoice Quantity exceeds the PO quantity

§ Update PO quantity if the invoice was entered correctly

— Step 2) Invoice Quantity exceeds the Goods Receipt
guantity

§ After updating the PO quantity, perform the Goods Receipt for the
remaining quantity
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Presenter
Presentation Notes
Review the PO History tab from ME23N to see how many items was received. 
Update the PO to 12
Complete the Goods Receipt to 12.  

Tolerance is still in place.  


Example #7 SGEIS

@ Purchase Order
— Quantity: 2500
— Price: $1

@ Goods Receipt: N/A

@ Invoice
— Quantity: 2800

— Amount: $2800
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Why is this document in ZMRBR? S((DEIS

@ Quantity Block

— Invoice Qty > PO Qty

Stat..|Doc. Mo, Year|Crey | Trans|Date |G Pro Lser Mame Fosting Date | Invoicing Pty | Mar
A700391083 | 2012 LUSD 0322012 38 ATLILA, 0322012 |7000000001 BES
A700391084 | 2012 USD 0322012 38 32 ATULA 0322012 |7000000001 BES
A7T00391080 | 2012 USD 031 252012 & | ATULA 0322012 |7000000001 BES
AT003910581 (2012 USD 031 22012 & ATULA 0322012 |7000000001 BES
A700391092 [ 2012 LUSD 0322012 3% ATLILA, 0322012 |7000000001 BES
ATO0391093 2012 LSD 0322012 2% ATLILA, 0322012  FO0O0DOOOOODT1 BES
AT003910594 | 2012 LUSD 0322012 38 32 ATULA 0322012 |7000000001 BEA
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Resolutions for Example #7 S@EIS

— This example is for a Blanket PO, so you are
ooking at a 2-way match since the Goods
Receipt is not required

— Invoice gquantity exceeds the PO quantity. The
AP Clerk first has to make sure that the Invoice
Quantity was entered correctly

— If the invoice was entered correctly, then the PO
guantity will need to be updated to 2800
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Example #8 ScEIS

@ Purchase Order
— Document type: ZSTD
— Quantity: 2500
— Price: $1

@ Goods Receipt: 0

@ Invoice
— Quantity: 1

— Amount: $2500
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Why is this document in ZMRBR? S((DEIS

@ Quantity Block and Price Block

— Invoice Qty > GR Qty

— Invoice Unit Price > PO Unit Price

Stat..|Doc. Mo, Year|Croy | TransiDate |G Pro Lser Mame Faosting Date | Invaicing Pty | M
A700391083 | 2012 USD  03M 22012 3¢ ATLILA 0322012 |7000000001 BE
A700391084 2012 USD 031252012 38 &5 ATULA 0322012 7000000001 BE
2700391080 | 2012 USD 03122012 38 OATLILA 03252012 |7000000001 BE
A700391091 2012 USD 03122012 3 OATLILA 0322012 (7000000001 BE
A700391092 2012 USD  03M2rz2012 3¢ ATLILA 0322012 |7000000001 BE
A700391093 2012 USD  03M 22012 3 ATLILA 0322012 (7000000001 BE
A700391094 2012 USD 031252012 38 &% ATUILA 0322012 7000000001 BE
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Resolutions for Example #8 S@EIS

— This example is for a Standard PO that has been setup
as a Blanket PO

— If it needs to be setup as a Blanket, first update the PO
document type to a Blanket purchase order type

— If a Goods Receipt is not required for this Blanket, then
uncheck the GR and GR non-val flags on the Delivery
tab

§ However, if the PO already has history, then GR and GR non-val
flags cannot be updated. In that case, GR will be required for this
PO.
— Reverse the previously posted invoice document and re-
enter a new invoice
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SWEIS

South Carolina Enterprise Information System

LESSON 12: SUBSEQUENT
DEBITS, CREDITS AND
CREDIT MEMOS



Enter Subsequent Debit using
MIRO ScEIS

Elnvnice Dacument Edit Sotao Sy=tem Help

& D Aa H &@&E& | 20D s as EE @D
Enter Incoming Invoice: Company Code SCO1

| Show FO structure || Show vwarklist | | IE:" | | Hold ||E Simulate | ]l.& Messages | Help |

Transaction |3 Subsequent dehit =] @ Balance a. oo | o

=

Wendor FO00000001
BEALIFORT ALUTO ELECTRIC

Invoice date 12/28/2811 Reference |SDFSDFS.“.D5—.“. | PO Box 95

Fosting Date 12+s282752011 PORT ROYAL SO 29935
Armount 12 .00 UsD | [ calculate tax

Tax amount 10 10 ¢&F Tax Exempt =] =] =
Text | TN

FPavimt terms 22 Davs net I:

Baseline Date 12+:28275211 =

Campany Code SZ01 State of South Carolina Columbia, SC = |

FO reference

[1 Purchase OrdenScheduling Agreem .. 21|  [4500023542)] | | 2 Goodsiservice iterms

Layout F_EB310 A1 infarr
Iterm Armoaunt IQuantit‘y’

@ “Subsequent debit” is entered also in the MIRO transaction.

@ This can be used when an invoice is entered for the incorrect amount.
For example: Original Invoice was 20 for $2.00 ea. but should have been
20 for $20.00 ea. This posting of 20 for $18.00 will correct the issue.
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Enter Subsequent Credit using

MIRO SWEIS

=
Invoice Docurment Edit Soto Svy=stem Help
& | 00 B @ b E e mTmas EE
Enter Incoming Invoice: Company Code SCO1
| Show PO structure || Show vworklist | | I%l | | Hold ||E Sirmulate | ] | S Messages | Help |
insactinn |4 Subsequent credit E]| <@ Balance o.oe U
L=

Payment  Details . Tax , Contacts . MNote Yendor FOOOooo0o0o01
BEALIFORT ALUTO ELECTRIC

Diocurment date 1228452811 Reference |asFaFAF PO Box 95
Fosting Date 12s282011 PORT ROYAL S 29935
Armount 10| usD | [ Calculate tax
Tax armount 10 10 (AP Tax Exermpt) El' - —
Tesxt | E=;
Pavit terms 22 Days net I:
Baseline Date 122872011 —
Company Code SC01 State of South Carolina Columbia, S = |

Sl account

1 Purchase OrderScheduling Agreem .. =1  [4500023842] | | 2 Goodsiservice iterms)
Layvout F_B210 Al infar
Iterm I.-ﬂ-.r'nnunt It:!uantit'g.-' IOr._.I IF'urn::hase IItem IF'O Text
1 10 20 EA [ 4500822842 10 BOXM SHIFPIFMG, 1 5" 9'=4"

@ “Subsequent credit” is entered also in the MIRO transaction.

@ This can be used when an invoice is entered for the incorrect amount.

For example: Original Invoice was entered for 30 for $40.00 but should
have been 30 for $30.00. This posting of 30 for $10.00 will correct the
issue.
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Presenter
Presentation Notes
Make sure that you reference the PO number.  

Need the steps to take & then how to check against the PO.  Check the PO History on ME23N.  Explain how can tell if it is a credit or debit.  


Enter Credit Memo

SWEIS

TR T T A e B N LA B LAl S e Sl M L = Bl o
l: ransaction |2 Credit mermmo EI| I @ Balance 10
BEALIFORT ALITO ELECTRIC

Cocument date |I33-"1 3-"2EI12| Reference  |MRER | FiO Box 95

FPosting Date ||33.-"1 5201 2| FPORT ROvwAL S 29935

Armournt | | [usp | [ calculate tax

Tax armount | | [11 11 (AP Sales Tax = | =,

Text [ |

Pavyimt terms 22 Davs net I:

Baseline Date azs1 32012 =]

Zompany Code SC-01 State of South Sarolina Columbia, S E'

0 reference
[1 Purchase OrderScheduling Agreem.. 1| (4500023595 | | [ =] |3 Goodsiservic
Layout |T_531III ¥
| Iterm Aot [2uantity

@ Credit Memo is also entered in the MIRO transaction.

@ This can be used when an invoice is entered for the incorrect
guantity. For example: Original Invoice was 30 for $30.00 but
should have been 20 for $20.00. This posting of 10 for $10.00

will correct the issue. 89



SWEIS

South Carolina Enterprise Information System

LESSON 13: NEXT STEPS



Implementation Preparations SCEIS

@ Review all Standard PO document types which are set up
like blanket PO document types

— These PO’s have not been setup as Blanket PO'’s, but their Quantity
and Price have been reversed.

@ Existing Standard POs not requiring GR

— Standard POs will require GR after April 2nd,

— Ensure that all existing Standard POs require GR’s prior to April 2nd,
@ Existing Parked Documents for PO Invoices

— Either Approve or Reject all Parked documents prior to April 2nd,
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otential Process Changes —
Agency Options SEEIS

@ Who should run the ZMRBR report?
@ When should the ZMRBR report be run?

@ Add Finance Approver to Shopping Cart Workflow
(Agency Option)
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SWEIS

South Carolina Enterprise Information System

LESSON 14: SUPPORT AND
REFERENCES



Additional Resources: SCEIS
uPerform Documents

South Catbv Erlerrus i

SEEIS

s Sy

\

C

About SCEIS

Data Cleansing &
Conversion

Cutover

Agency Support Teams

Training

Finance

HR & Payroll

Materials Management

Reporting

Imaging

Technical

MySCEmployee

B¥CB

‘SC Budget and Control Board

South Carolina

Enterprise Information System

SC Budget and Contrel Board

MySCEmployees Training

CO500 & CO5004 Year-
End Course Files

Business Objects Training

SCEIS Quick Reference
Cards

SCEIS Training Guides
and Tools

Blackboard
SCEIS uPerform

Knowledge Transfer
FProgram

FRAUD PREVENTION
HOTLINE

(803) 822-8877
or (800) 411-3893
1201 Main Street, Suite 715
Box 27 Columbia, 5C 29201

Everyone Working Together
to make Government Better

implemented in 198

+ Eliminate redundan
which is expected to

BeyonW the efficiencies and
state a cies, providing th

[®] | site Map | Privacy | Disclaimer

| [scach

MySCEmployes Training

CO500 & CO5004A Year-
End Course Files

Business Objects Training

SICEIS Quick Reference
Cards

SICEIS Training Guides
and Tools

Blackboard

Knowledge Transfer
Program

han 70 state
nce, materials

hich was
1969

processing all of

ed services by
t.

Reminders & Tools

= MySCEmployee Tools - (Link
- page resides under SCEIS
Logins)

* FY2010/FY2011 Reminders
& Tools (Link) - Click to
download tools and
infarmation to assist with
FY¥2010 Year-End processes
for Finance and Materials
Management.

» Time Management
Caonversion - Agency
Instructicns - (1.1mi XL3)

« PADO14 Furlough Template -
(Link) Click to download
spreadsheet and view
details.
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Presenter
Presentation Notes
The following uPerforms are available on the SCEIS site:


SCEIS Service Desk — Contact

Information

=

SWE

rith Cariivai Erlerprus hilmriason Sys

ome|_ ectoss

Home » Contact Us

About SCEIS

Data Cleansing &
Conversion

Cutover

Agency Support Teams

Training

Finance

HR & Payroll

Materials Management

Reporting

Imaaging

Technical

MySCEmployee

B¥CB

SC Budget and Control Eoard

FRAUD PREVENTION
HOTLINE

South Carolina
Enterprise Information System

5C Budget and Control Board

SCEIS Service Desk

Administration

Enterprise Change &
Communications Team

Finance (FI) Team

Human Resources/Payroll (HR)
Team

Integration and Project
Management

Materials Management (ML)
Team

Technology Team

N\

| site Map | Privacy | Disclaimer

I ey

Contact Us

Click here to send a help request to the SCEIS Service Desk.
202-286-0001

SCEIS Service Desk Ticket Form

Am you T USEr &0 S aspensncing e
crobismy

oo Firal Nama

Voo Loal Hame

Vour Eman addrass

vour SCEIS Usemame o]
Voo Coabyct PRang Numbar,
Viour Agancy

Suled Ma area of SORIE in which jou we
AOERNanong d crobiem

Desorine Ma problem m dels

Hawm you #nessy aporid Mis proteem o ha
SCEE Sanica Degk?

Afnch B szrean shet [aphiseal

Fives Oredo

Hone Selected

Pinnse select

Cives ©no

| Browse.

| Moty

ahach soreemifl
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Presenter
Presentation Notes
If you have an issue related to the AP changes you can contact the SCEIS help desk either by telephone at 803-896-0001 or by completing the SCEIS Service Desk Ticket form, which is located on the SCEIS website.  To access the help desk form, click on the Contact Us link.  On the Contact Us page, click on “Click here to send a help request to the SCEIS Service Desk”.  The SCEIS Service Desk Ticket Form will open in another window for you to complete and submit to the SCEIS Help Desk.  

Note: If your agency has an internal help desk process in place, please continue to follow your existing process. 


Any Questions?
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Presentation Notes
Notes:


Evaluation SCEIS

Sunith Cartbn Eriergrus hihmmasun Sysie

Please complete the online course
evaluation that will be emailed to you
after this workshop.

Your input will help to shape future

enhancements to the
SCEIS End User Training Program
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Presentation Notes
You will be asked to complete a course evaluation.  We will email you the link after the class.




