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Contract Errors or Issues Resolution 

Line: Enter an Incoterm Line: 

You are not allowed to change 
quantities  

 

  
Problem: Incoterms are internationally accepted 

rules for world trade. These rules allow the 
purchaser to collaborate with vendors to define 
delivery conditions and seller obligations. 

Incoterms exist at the header and line item levels 
for Bidding, Contracts, and Purchase Orders, 
and are only used in display mode for Shopping 

Carts. This error normally occurs when the 
vendor tries to change the delivery terms.  
 

Solution: To fix the issue, the buyer will need to 
look at the Delivery Tab to see what the vendor 
did to cause the error. The vendor may have 

added some terms inconsistent with the RFx that 
will need to be removed to fix this issue.  
 

 


