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Error or Issue Resolution 

Enter a Product Type 

 
Problem: This error is generated by the SCEIS system 
and may occur when a user is trying to edit the 

Purchase Order (PO). The PO can no longer be used. 
                                                                                                                                                                                                      
Solution: Contact the SCEIS Help Desk so that the 

SCEIS team can unencumber funds on PO.  After the 
PO Line Item is unencumbered, the user will need to 
create a new Shopping Cart/PO. 

 
 

http://sceis.sc.gov/page.aspx?id=218

