s((EB Instructions for Installing Java Plugin

South Carolina Enterprise Information System

Online SCEIS courses are Flash driven and are dependent on Java’s Virtual Machine
engine for rendering. So, if you see a screen similar to the screenshot below when you
attempt to launch SCEIS online courses, you should first try updating the Java Plugin
on your computer.

To update your Java Plugin, simply go to the Java website, http://www.java.com/en/,
click the blue button that reads “Free Java Download” and follow the instructions.

If you still experience trouble launching SCEIS online courses after updating your Java
Plugin, contact your Agency Training Coordinator, and give him or her as many details
as possible about the problem. Your Agency Training Coordinator should then contact

you agency’s SCEIS Agency Advocate.
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