From: sceis-ast@sceis.sc.gov

To: AST Leads, Procurement Directors, Finance Directors
CC: SCEIS Team, SCEIS Service Desk

Subject: SRM Issues that are Now Resolved

Good Morning SCEIS Users -

The following SRM issues have been corrected in the SCEIS system.
Vendor Text

The issues of special characters appearing in Vendor Text and of duplicate text in SRM have
been corrected in SRM.

Redistribution of Shopping Cart

If you are having problems with redistributing a shopping cart, delete any settings you have in
your Personal Value List or in the Assign To field, type the name of purchasing group of the
person who should receive the shopping cart. The name must be typed exactly as it appears.
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Hard Stop on Making Award

The error message “Net 30 Days Does Not Exist” that prevented an award from being made
from a solicitation is corrected in SRM.

Goods Receipt

The error message "the purchase order has not been released"” that prevented the creation
of goods receipt in MIGO is corrected.

If you have any questions about this message, contact the SCEIS Help Desk at (803) 896-0001
(Select option 1 for SCEIS Help) or by email at SCEISHelpDesk@sceis.sc.qov.

Thank you,
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The SCEIS Team



