Sales & Distribution
( ECC Guide to Hard Stop and Common Errors

Problem: The user is picking a partial order and is
entering the partially picked quantity under the picking
tab. Once the user attempts to post the goods issue, a
hard stop results.

Create an Outbound Delivery

using VL10H Solution: The user enters the partial quantity under

the picking tab and must change the delivery quantity
under the delivery tab to match. Once posted, a
delivery document will be generated and an invoice
can be created.

Problem: When the user clicks on “SAVE” rather
than “Post Goods Issue,” a delivery document is not
created and an invoice cannot be generated.

Resolution: If the user has clicked on “SAVE” rather
Clicked on “SAVE” rather than “Post Goods Issue,” the user must then go to
than “post goods issue” transaction VLO60O "Outbound Delivery Monitor." The
user should be able to locate the document saved in
either or both selection types, “For Picking” and “For
Goods Issue.” There the user will complete the
transaction(s). Once posted, a delivery document is
generated and an invoice can be created.




