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Breakout Session Agenda

Basic SAP AR Navigation
Overview of AR Process
Customer Master OverviewCustomer Master Overview
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Accounts Receivable Overview

Accounts Receivable (AR) component records and 
manages the accounting data with regards to customers ofmanages the accounting data with regards to customers of 
the State of South Carolina and the live agencies.

Purpose of the Accounts Receivable process:Purpose of the Accounts Receivable process:
– Maintains and manages accounting data for all customers.
– Stores transactional data according to the customer.

The AR module is used to: 
– Process customer accruals.
– Process customer invoices and credit memos (including IDTs)– Process customer invoices and credit memos (including IDTs).
– Maintain customer payments and payment history.
– Manage customer deposits.
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– Administer customer financial records and account balances.



Accounts Receivable Overview cont.

The FI-GL (general ledger) component supports 
the AR componentthe AR component.

There are separate sub-ledgers maintained for the 
AR and GL modulesAR and GL modules.
– Postings made in the AR sub-ledger are linked to the GL 

reconciliation ledger.g
– All AR customer transactional details are kept in the AR 

sub-ledger.

Two separate reconciliation accounts have been 
defined for the SCEIS solution:
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– 1300020000 – Accounts Receivable – IDT
– 1300010000 – Accounts Receivable – current



Accounts Receivable Overview cont.

Master Data
The customer master record controls data required forThe customer master record controls data required for 
the processing of the customer transaction (invoice, 
credit memo, account statements, etc.).

The seven-digit customer accounts are combined into 
the following account groups:

Account Groups Account Name Number Range
ZIDT (external) State Agencies A000000 – Z999999ZIDT (external) State Agencies A000000 Z999999 

ZCCD (external) Other Government Agencies 1000000 – 3599999 
ZONE One Time Customers 0000001 – 0999999 
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ZGNR General Customers 4000000 – 7999999 



Accounts Receivable Overview cont.

Transactional Data
AR D t TAR Document Types
– DA Customer Document
– DR Customer Invoice
– DG Customer Credit Memo
– DZ Customer Payment
– ZW ACH/Wire DepositsZW ACH/Wire Deposits 
– ZD General deposits (cash & checks)
– ZJ IDT Invoice Billing

ZK IDT C di M– ZK IDT Credit Memo
– ZF IDT Receipts
– ZN Deposit Reversals
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Accounts Receivable Overview cont.

SCEIS uses several standard transactions to process to a 
specific document type.

T ti C d U D f lt t d tTransaction Code Use Defaults to document 
type:

FB70 – Enter Customer 
Invoice

Non-State accounts 
receivable invoices

DR (customer invoice)
Invoice receivable invoices

FV75 – Enter Customer 
Credit Memo

Credit memo for all 
customers

DG (customer credit 
memo) or ZK (State 
agencies)agencies)

F-04 – Post with 
Clearing

Create and post deposits Blank – Must use ZD or 
ZW

FBL5N – Customer 
Line Item Display

To view customer account 
line items – open, cleared or 
both

NA
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FD10N – Customer 
Balance Display

To view customer account 
balances

NA



Accounts Receivable Overview cont.
SCEIS uses several “Z” (customized) transactions to 
default to a specific document type.

C t t ti S f D f lt t d tCustom transaction Screen copy of: Defaults to document 
type:

ZAR_REV
R i t t f

F-28 (post incoming 
payment)

DZ (customer payment)
Receipt payments from 
customers (AR)

payment)

ZREV
Receipt of miscellaneous 

FB50 (post G/L document) SK (cash documents)

payments

ZARIDT
Live agency billing 
Live agency

FB70 (enter customer 
invoice)

ZJ (IDT invoice billing)

Live agency

ZIDTREC
Live agency receipting 
payment from Live agency

F-28 (post incoming 
payment)

ZF (IDT receipts)
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ZIDTPAY
Live agency billing 
Non-live agency

FV50 (park G/L document) ZF (IDT receipts)



Accounts Receivable Overview cont.

Transactional Data
Posting Keys

Debit Credit

*General Ledger                  40 50
Customer 01 11
Vendor 21 31
Asset 70 75
Material 89 99
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Customer Invoices



Enter Customer Invoice FB70

Required Header Fields:
•Customer
•Invoice Date
•Posting Date
•Document Type
•Amount
•Reference

Required Fields:
•G/L Account
•Amount•Amount
•Cost Center
•Functional Area
•Fund
•Grant 

13

•Grant 



Enter Customer Invoice-ZARIDT 
Live to Live

Required Header 
Fields:
•Customer
•Invoice Date•Invoice Date
•Posting Date
•Document Type
•Amount
•Reference

Required Fields:
•G/L Account
•Amount
•Cost Center
•Functional Area
•Fund
•Grant 
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Enter Customer Invoice-ZIDTPAY 
Live to Non Live

Required Header Fields:
•Document Date
•Reference
•Doc. Header Text (Optional)

Required Fields:
•G/L Account to       
be credited
•Amount
•Cost Center•Cost Center
•Functional Area
•Fund
•Grant 
•G/L Cash on 
Deposit account p
1000040000 to be 
debited 
•Amount
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Enter Customer Credit Memo FV75
Standard AP workflow will be leveraged.
“Save as Completed” will trigger workflow

Required Header Fields:
•Customer
•Document Date
•Posting Date•Posting Date
•Reference 
•Document Type
•Amount

Required Fields:
•G/L Account
•Amount
•Cost Center
•Functional Area
•Fund
•Grant
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Request correspondence – FB12

SAP allows you 
t tto request a 
correspondenc
e such as:e such as:
– AR Invoices

Account– Account 
statements

– IDT invoice– IDT invoice 
for billing
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Maintain Correspondence F.64

Required Fields:
Co espondence•Correspondence

•Company Code
•Account Type
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Maintain Correspondence cont.

Double-click to print.

Double-click view print 
preview.
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Maintain Correspondence cont.

You canYou can 
now click  

your Printer 
Icon to Print 
the invoice.
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Post Incoming Payment – ZAR_REV
The incoming payment transaction assigns incoming payment 
documents to a customer and clears open items from the customer 
accounts.

Required Fields:
•Document date
R f  (O i i l I  N )
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•Reference (Original Inv. No.)
•Account (Undeposited cash)
•Amount
•Account (open item)



Post Incoming Payment cont.
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Cash and Check Receipts - ZREV

Post document – DO NOT PARK
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Create a Deposit (Cash/Check/Wire)



Creating a Deposit

Scan deposit slip, ensure it’s legible

Retrieve scanned slip from SAP Business 
Workplace inboxWorkplace inbox

Deposit transaction (F-04) launched automaticallyDeposit transaction (F-04) launched automatically 
from Business Workplace

Remember Document date MUST equal validated 
bank deposit date
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bank deposit date



Retrieve Images from SAP Business 
Workflow Inbox

Double-click an item to 
work the document

After paper documents are scanned they are launched 
into workflow and appear in users’ Business Workflow 
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Inbox.



Retrieve Images from SAP Business 
Workflow Inbox cont.

1. The scanned document 
image appears

2. A execution box appears.
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pp
Click on the execute check 

mark.



Post with Clearing (F-04)

STO Bank Account Codes are required in 
reference fieldreference field

• E.g. Wachovia 03100011 or please see your 
agencies STO Green Form

STO green deposit form is NO longer required
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Post with Clearing F-04 cont.

Required Fields:q
•Document Date
•Doc Type (ZD or ZW)
•Reference – bank 

bnumber

Select

Required Fields:
•Posting Key = 40
Acco nt  1000030000•Account = 1000030000
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Post with Clearing F-04 cont.
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Post with Clearing F-04 cont.
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Post with Clearing F-04 cont.

32



Post with Clearing F-04 cont.
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Post with Clearing F-04 cont.
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Customer Account Line Item Display 
- FBL5N 

This transaction allows the user to view customer 
line items in various waysline items in various ways.
Items you may view are:
– Open itemsOpen items
– Cleared items
– All customer line items

Customer account balance display also has drill-
down capabilities that allow the user to see 
account details.
“Unblock customer for payment” may also be 
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accessed through this transaction.



Customer Account Line Item Display 
cont.
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Customer Account Line Item Display
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Customer Account Balance Display -
FD10NFD10N

Customer account balance display is used:
– To view cumulative account balances by period.
– View transactions at a high level with drill-down 

capabilities to view detailscapabilities to view details.
Required fields for this transaction:
– CustomerCustomer
– Company Code (SC01)
– Fiscal Year
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Customer Account Balance Display 
cont.
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Customer Account Balance Display 
cont.
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Customer Master



Customer Master File

It will work much like today’s AP Vendor Master 
FileFile
There will be portal that you will logon into
You will enter the Customer Information- NameYou will enter the Customer Information Name, 
Address, etc.
SCEIS AR team will approve/disapproveSCEIS AR team will approve/disapprove
Email will be sent for notification
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Next Steps – FI Knowledge Transfer 
Breakout Sessions

Accounts Receivable, five classes
J 11 t 9 00 12 00 ESC– June 11, at 9:00-12:00, ESC

– June 18, at 9:00-12:00, ESC

– June 25, at 9:00-12:00, ESC

– July 2, at 9:00-12:00, ESC



Any Questions?
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