S((EB Work Instruction: Citrix Upgrade Procedure

South Carolina Enterprise Information System

Procedure

1. Start the transaction using the menu path or transaction code.

74 start cCBe >

Inkernet
Double-click Desktop control IEEeE
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South Carolina Enterprise Information System

Citrix Access Gateway

SWEIS

South Carolina Enterprise Information System

Please log on to continue

L

i -\.‘ User name
|

\—/;‘ Password

3. Asrequired, complete/review the following fields:
Field R/O/IC Description
User name: R
Example:
Userl2345
Password: R
Example:
Tn—

. E—
Click Log On button .
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South Carolina Enterprise Information System

Citrix XenApp - Upgrade Client

Upgrade Client

A newer version of the native client is available. Click Download to upgrade.

[ By selecting the check box, you confirm that you have read, understand, and accept the Citrix license agreement.

(& B

J Clicking Download will upgrade software installed on your computer, More information on security...

‘Other Options

Upgrade later
Log off

5. Click By selecting the check box, you confirm that you have read, understand, and accept the Citrix
license agreement. check box
|:| By selecting the check box, you confirm that you have read, understand, and accept the Citrix license agreemer
6.

Click Click here to download the software link label

File Download - Security Warning

F !
File Dovnload - Security Warning E
Do you want to run or save this file?
Mame: CitrixOnlinePlugini'eb. exe
Type: Application
From: gasceisgw.sc.gov
Run J [ Save ] [ Cancel
i YWhile files from the Internet can be uszeful, thiz file type can
" ' I potentially harm your computer. IF you do not trust the source, do not
©run or zave thiz software. What's the gk ?
7. Fun

Click Run button
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South Carolina Enterprise Information System

Internet Explorer - Security Warning
F

Internet Explorer - Security Warning

Do you want to run this software?
Mame: CitrixOnlinePluginieb
Fublisher: CITRIX SYSTEMS, INC

More options Run ] [ Don't Run

g ‘While Files From the Internet can be useful, this file bype can pokentially harm
wour compuker, 2nly run software From publishers you trust, Swhat’s the risk?

8. Click Run button AL

Citrix online plug-in installation

r o
Citrix online plug-in installation [5__(|

% Installation completed successFully.

9. Click OK button .

Citrix online plug-in installation
=

Citrix online plug-in installation

% You must reskart wour compuker to complete the installation. Do wou want ko automatically restart it now?

Yes ] [ Mo

10. click Yes button "85
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